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	Summary

Versatile, problem-solving, User Experience professional with a diverse background in interactive media. Proven track record of leadership in challenging, high profile projects. Consistently produces user-centered, strategic solutions that provide an optimum balance of aesthetics with technical and business concerns. 

• Committed advocate for user-centered design

• Proven leadership skills, effective staff and project management

• Excellent communication and presentation skills

• Formal design background, thorough knowledge of contemporary web issues, UX best practices and research methodologies

• Proficient process and systems design
• Experience supporting Agile practices in an E-commerce environment

• Strong UX and visual design skills, concept development, and heuristic evaluation abilitiesw
I am a firm believer in the collaborative, user-centered design process. I have personally experienced the benefits of listening to customers and deeply understanding their needs. Teams that do the diligence can develop solutions that work.

ExperIence

2010-Present

W. W. Grainger, Chicago | UX Manager/Sr UX Architect


Led a highly collaborative team of UX Architects supporting the 13th largest e-retailer in the US and Canada, with primary focus on Account Management areas of the website. Supported teams from project kickoff through ideation and wire-frame delivery on features such as order history, lists, registration, quotes, real time availability, etc. 

• As Manager, supported the complete redesign of the Grainger website. $3 billion in online sales in 2014

• Proven track record identifying talent, motivating and empowering team members

• Led the re-design of Grainger’s Order Management System (OMS), a multi-tiered approval system for managing spend. 9,000 accounts registered, 45k daily revenue. Patent is pending for the OMS dashboard

• Continually championed internal process improvements. Led the design of the UX team’s Knowledge Center repository

• Completed 14 week manager training course

• As Senior UX Architect, designed the pilot for Grainger’s first mobile site
2000-2010

Freelance, Chicago, San Francisco, Los Angeles, CA | UXA/Senior Designer

Various projects. Details next page.

2005-2008 

Cheskin, San Francisco, CA | Senior Designer/UX Specialist


Consultant specializing in information visualization for some of the world’s most influential companies, including eBay, Church&Dwight, Del Monte, The Gap, Microsoft and others. 

• Pioneered the Market-Research Portal deliverable, a website built upon an organization’s customer segmentation, housing related research materials. Designed and produced sites for Kimberly-Clark, Intel and Microsoft. Managed developer/vendor relationship

• Developed company guidelines for design engagement deliverables: web initiatives, video-reports, research-based concepts

• Helped devise guidelines for design principles

• Multiple consulting engagements, delivering UX heuristic evaluations and recommendations, information visualization and concept design for Cheskin customers

1998-2000 

SegaSoft Networks (Sega.Com), San Francisco, CA | Art Director/Designer

As Art Director, responsible for the visual integrity and maintenance of all SegaSoft web products including the pioneering gaming portal Heat.net (2 million registered members), Heatcigl.net and Segasoft.com. 

• Proposed and executed plan to build in-house team capable of handling all creative needs at time most work was outsourced. 

• Hired, trained and managed team of designers.

• Helped lead Heat.net redesign - implemented on schedule with integrated flash movies and content management system, javascript navigation, restructured site architecture, redesigned gaming and instant messaging applications

• Managed relationships with 3rd party vendors and partners including Excite@Home, Roadrunner and Sprint

• Acted as lead designer on web sites, web applications and collateral
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	Freelance Contracts 

Various, Chicago, San Francisco and Los Angeles, CA

The emphasis of my freelance design practice has been delivering high-level professional design solutions for emerging businesses. Most projects involve a process of discovery and strategy. I help clients identify their short and long-term goals and educate them on paths they can take to achieve their design objectives. This client list details the breadth of projects.

Sponge, Chicago, IL

• Wireframes for a site redesign. Contracted through Creative Circle

Stinson Brand Innovation, Chicago, IL

• Advertising concepts and comps for a street festival

Culprit Surf, San Francisco, CA and China

• Helped client develop strategy for company launch. Designed company logo, branding, collateral and trade show booth 

Less Experienced, San Francisco, CA

• Creative Director for television pilot. Branding, motion graphics, production, trade show graphics

Airstream Inc., Jackson Center, OH

• Dealer Site and Manuals with Velocity 7 of Grass Valley, CA

Shelter Productions, Hollywood, CA

• Poster, splash site, DVD package for documentary film

Siterra Corporation, Novato, CA 


• Site redesign project with Horn Group of San Francisco, CA

Ojai Creamery, Ojai, CA

• Identity and packaging for Ojai Creamery, Ojai, CA

Point Reyes Farmstead Cheese Company, Point Reyes, CA

• Designed the web site and marketing materials for a Blue Cheese company

Spatializer, Santa Clara, CA 

• Designed the Graphic User Interface for stand-alone sound application

• Also designed, produced and implemented Yahoo! Store

• Annual report and trade show posters

Altigen Communications, Fremont, CA 

• Designed and produced dynamic 3D interface for messaging system. “Very good”,  “intuitive” and “easy to use” -  www.computertelephony.com. Product was Editor’s Choice – January 5, 1999 issue of PC Magazine

Relsys International, Irvine, CA


• Long-term freelance project designing the touch-screen interface for a cataract surgery machine. Created screens, icons and  

              meters. Developed art for the instruction manual. Designed icons and splash screens for a heart surgery system

Education

Art Center College of Design, Pasadena, CA


MFA program in Media Design. Courses in editorial, systems and interaction design, theory, typography, writing etc.

Dartmouth College, Hanover, NH


Graduated cum laude with a bachelor of arts degree. Majored in biology. Also studied art, art history and Spanish. Multiple Dean’s List honoree. Ecology program in Costa Rica and Jamaica. Also studied in Granada, Spain.

Also studied art and design at Academy of Art College, San Francisco, CA and University of California, San Diego, CA 
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